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Tém tit

Bai bao nay nhan manh loi ich cia phan hoi tich cuwee doi véi nguoi day va ngum hoc, ddc
biét la doi véi sinh vién s pham Phén dau bai bdo giGi thiéu khung Ii thuyét vé phan hoi
tich cuc. Sau do la nghién ciru thuc hanh phan héi tich cuc trong day va hoc hoc phan
Thyc hanh giang day bé mon Sinh hoc tai truong Dai hoc Pa Lat.

Tir khéa: Phan hdi tich cuc; Sinh hoc; Truong Pai hoc Da Lat.

1. PAT VAN PE

Dé hoan thanh muc tiéu dua dat nudc ta co ban tré thanh nude cong nghiép theo
hudng hién dai va hoi nhap qudc té vao nam 2020, Dai hoi Pang cong san Viét Nam 1an
thar XI da xac dinh nhiém vu cua gido duc la “phat trién, nang cao chét lugng gido duc
va dao tao”. Mudn gop phan nang cao cht lugng gido duc — dio tao, nganh gido duc
phai xac dinh mot trong nhiing nhi¢m vu trong tdm ctia minh la nang cao chat lugong day
hoc (DH) [9]. Trong do, chat lvong DH 1a mtrc d§ ma Kkét qua DH déap tng duoc muc
tiéu DH, théa madn nhu cau ngudi hoc [3]. Do d6, muén gop phin nang cao chat lugng
DH, nguoi gido vién (GV) phai biét sir dung thong tin phan hoi (PH) vé két qua DH dé
diéu chinh hoat dong day va hoc.

C6 thé néi, trong DH, PH déng vai tro quan trong ddi véi GV. Khi dén nhan cac
PH gbp y, nguoi GV cé thé nhan biét, danh gia hi€u qua cua cac hoat dong DH ma ho
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d tién hanh ¢ tir d6 diéu chinh chién lugc DH sao cho dem lai nhiéu ich lgi nhat ddi
voi nguoi hoc. Mit khac, cac PH do GV gt tdi1 nguoi hoc cling tac dong tich cuc hoac
tiéu cuc dén hoat dong hoc tap cua ho. Viéc khen ngoi va khuyén khich nguoi hoc thay
vi phé binh va trach phat, chii trong téi qué trinh tién bd cia ngudi hoc thay vi két qua
cudi cung s& giup ngudi hoc hoc hiéu qua hon [7]. Van dé dit ra 13 st dung cong cu PH
nhu thé nao theo hudng tich cuc nhim dat mot sd hiéu qua cu thé nhu: (a) 13 phuong
tién giao tiép hiru hiéu, (b) tao khong khi than thién, cing ¢d tinh thdn lam viéc nhom va
dic biét quan trong 1a (c) cung cip thong tin va tao dong luc gitip ngudi nhan PH xéc
dinh 6 diéu gi ho di lam tdt, didu gi ho co thé lam tét hon va bang nhitng cach thirc
mé&i mé ndo, sai 1am ndao ho co thé tranh va tim hudng khéc phuc. No6i cach khac, PH
tich cuc ¢6 y nghia thiét yéu ddi véi sy phat trién y tuong, k¥ nang va ca thai do cua

nguoi nhan [7].

Dbi vai sinh vién su pham, rén luyén k§ ning cho va nhan PH theo huéng tich
cuc la hoat dong can thiét nhim nang cao nghi€p vu su pham va chuén bj cho hoat dong
nghé nghiép cua nhitng gido vién tuong lai. Nhan thirc duoc yéu cau nay, chung toi da
budc dau thir nghiém viéc thyc hanh k§ ning cho va nhan PH tich cuc trong day va hoc

hoc phén Thuc hanh giang day bd mén Sinh hoc.

Bai viét gdm hai phan chinh: phin mdt gidi thiéu khai quat vé 1y thuyét PH tich
cuc va phan hai danh gia két qua thir nghiém thyc hanh k¢ nang PH tich cuc trong day

va hoc hoc phﬁn Thuc hanh giang day b mon Sinh hoc.
2. GIOI THIEU KHAI QUAT VE PHAN HOI TiCH CUC
2.1. Dinh nghia

Theo tir dién ddng nghia, phdn hoi duge dinh nghia 13 “su quay lai ddu vao cia
mot phan dau ra cia mot hé thong hay mot qua trinh” [10]. Trong DH, (su) phan hoi 1a
su tac dong trd lai cua két qua hoc tdp ctua ngudi hoc ddi voi tac dong su pham cua

nguoi day, cua nha quan li va d6i v6i chinh ban than nguoi hoc [2].
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Théng tin phan hoi 1a thong tin vé két qua cua mot qua trinh tac dong vao mot
dbi tuong, trong mdi quan hé anh hudng tro lai d6i véi yéu té dau vao cua qua trinh.
Trong qua trinh DH, thong tin PH dugc hiéu 1a nhiing thong tin thu nhan dugc tir ngudi
hoc, c6 tac dong tro lai ddi véi ca chinh nguoi hoc va nguoi day lam cho qua trinh DH

ngay cang hi€u qua hon [2].

Trong pham vi bai bio ndy, thuat ngir “phan hdi” dwoc sir dung nhu mot dong

tir, voi nghia 1a “hanh dong cung cap thong tin phan hoi”.

Phan hoi tich cuwc 13 kiéu PH trong dé c¢6 dua ra thong tin cu thé, tap trung vao
van dé va dua trén sy quan sat [4]. Tu “tich cuc” trong khai ni€ém “phéan hoi tich cuc”
mang ¥ nghia “co tinh xdy dung, c6 y nghia, mang tinh hd tro thiét thuc, hitu hiéu, hitu

ich va co gia tri” [1].
Cé hai huéng PH tich cuc:

- Phan hoi theo hidng tan dong 1a cung cAp cho ngudi nhan nhitng tin tirc hodc

thong tin dau vao vé nhitng nd Irc ma ho da lam tot [4].

- Phan héi theo huéng gdp ¥ canh bao cho ngudi nhan nhirng diéu ma ho can nd
luc hon. PH theo hudng gép y khong cd nghia 1a nguoi nhan da lam viéc qué t€ ma chi
gop ¥ nhim gitp ngudi nhan thue hién cong viée tét hon. Do d6, PH theo hudng gop ¥
khong c6 nghia 1a ché bai [4].

2.2. Daic diém cia phan hoi tich cuc
Theo nghién ciru cua nhieu tac gia, PH tich cuc c¢6 nhitng dac di€m sau:

Tinh hwong dich — Can xac dinh rd muc dich cua PH cling nhu muc tiéu hoc tap
dé co thé dua ra nhitng 161 nhan xét va gop ¥ hiru dung. Cin théng bdo cho ngudi nhan
biét muc tiéu hoc tap va tim duoc su déng thuan cia ho, trén co s¢ d6 xac dinh nhiing
muc dich thue té cua viéc PH tuong ung. Khi do, nguoi nhan sé tiép nhan 161 PH va
diéu chinh hanh vi hodc ké hoach thyc hién nhiém vu ctia minh. Néu khong, nguoi nhan

s€ xem 101 PH nhu nhiing 161 nhan xét bang quo ctia nguoi PH. [5]
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Tinh hudng doi twong — hudng vao hoat dong cu thé cua ngudi day va nguoi hoc
mdt cach ton trong, bén canh d6 ciing hudng dén thanh tich, nhu ciu va nhitng mdi quan

tdm cua cd nhan nguoi nhan [§].
Tinh thuong xuyén [4], [6]

Tinh can trong — Tranh dua ra nhitng 161 PH thiéu suy nghi hodc chua chuan bi

truge. Can nhac ki ludng diéu sé noi va chuan bi san vi du minh hoa [6].

Tinh ding lic — Dé xac dinh khi nao dua ra 161 PH 1a ding lac thi can tra 10 cau
hoi: “Khi nao dua ra 161 PH s& mang lai hiéu qua cao nhat?”. Cau tra 1oi 1a: “Cang sém
cang tot”. Loi PH can dugc dua ra ngay khi cé thong tin vé viéc thuc hién hoat dong
day va hoc ctia ngudi day va ngudi hoc” [8]. PH cang gan thoi diém sy kién xay ra cang
tdt, khi ma su kién d6 con mdi mé trong tri nhé ctia moi nguoi. PH duge dua ra cang tré

thi gia tri cua PH tich cuc cang giam. [4]

Tuy nhién, khi dua ra 16i PH theo huéng gép ¥, can tuén theo nguyén tic: Khi
nao ca nguodi PH va ngudi nhan PH sin sang thi can dua ra 10i PH cang sém cang tot.
D6 1a khi ngudi nhian PH khong lo déng, khong cing thing, dd sdn sang nhan y kién gop
¥; ngudi PH: binh tinh, tap trung, khong bi quay ray. [4]

Tinh co cdn cw - 161 PH dugc xay dung dua trén nhiing thanh qué hoat dong thuc
su cua nguoi hoc (dugc thé hién trong két qué thuc hién bai kiém tra, nhiém vu duogc
phén cong hodc du an) va hoat dong DH thuc té cla gido vién cling nhu hoat dong danh

gia [5], [8].

Tinh mo ta - tap trung vao hanh vi chr khong phai nguoi tao ra hanh vi [4], [5],

(6], [8], [12].

Tinh cdn doi - Vua chi ra dugc di€u nguoi nhan da 1am dugc va thé manh cua

ho; vira chi ra dugc nhiing thiéu sét va nhitng khia canh c6 thé lam t6t hon. [5], [6].

Tinh hé tro — dua ra nhitng d& nghi nham thic ddy su tién bo ctia hoat dong day
va hoc [8].
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Tinh nhdt qudn — tranh dua ra nhirg thong diép trai chiéu. Thong diép trai chiéu
c6 dang: “Anh di lam tot nhung ma...”. Pang sau cum tir “nhung ma” liét ké nhiing
diéu ma nguoi nhan da lam khong tdt. V& mit ban chat, dat cum tir “nhung ma” (hoac

nhiing tr c6 nghia tuong tu nhu “tuy nhién”, “mac du vay”,...) ¢ giira cau 1a mot cach

dé néi cho ddi phuong biét rang: “Dirng c6 tin nhitng diéu t61 ndi trudc chir nhung” [4].

Tinh trung thuc — khong dua ra 101 PH “boc duong” hoac bé qua nhitng quan sat

quan trong [6].

Tinh riéng tw — 16i PH duoc truc tiép giri ¢én ngudi day hodc ngudi hoc ma

khong thong qua ngudi trung gian [6], [8].

Tinh tén trong — ton trong phdm chit trung thuc cling nhu nhu cau cia ngudi

day va nguoi hoc [6], [8].

Tinh phit hop —ndi dung PH can phai phi hop véi nhu ciu va hoan canh ca nhan

cua nguoi day va nguoi hoc [8].

Tinh thic ddy — thiic ddy ngudi day va nguoi hoc tiép tuc va/hodc gia ting nd
luc trong hoat dong day va hoat dong hoc [8]. DPé dam bao tinh chét nay, khi PH can luu
y:

e Khi PH theo hudng tan dong, cn goi duoc tén cac pham chét. Vi dy: diing cam,

chan thanh, thong minh,... [1]

o Két thuc 16i PH bﬁng mdt thong di€p tich cuc, hudng dén thé manh hodc trién

vong cua nguoi nhan PH [6].

Tinh vira sirc - Chi chon 2 — 3 diém quan trong dé PH. Néu chon qua nhiéu diém
dé PH, nguoi nhan s& mo hd vé diéu can phai thuc hién dé cai thién hodc thay d6i tinh

hinh [12].

Tinh s¢ hitu — ndi dung 16i PH duogc xay dung dua trén quan diém cia chinh ca

nhan nguoi PH [6], [12].
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3. THUC HANH Ki NANG PHAN HOI TiCH CUC TRONG HQC TAP
HQC PHAN “THU'C HANH GIANG DAY BQ MON SINH HQC”

3.1.  Diéu kién thuin loi cho thue hanh ki thuit phan hdi tich cwre

Hoc ph?ln Thuc hanh giang day b mén Sinh hoc td chic cho sinh vién (SV)
soan gido an, thiét ké bang phan tich tiét day dung lam cong cu dinh hudng cho viéc rén
luyén céc ki nang thuc hién tiét day, du gid quan sat 16p hoc, rt kinh nghiém tiét day;
va to chirc cho SV day mot s6 tiét. Nhu vay, co thé néi, hoat dong cho va nhan PH vé

két qua thyc hién tiét day 1a hoat dong dién ra thudng xuyén trong 16p hoc phan.

Chung t6i di to chirc cho toan bd SV (8 em) cua 16p hoc phan “Thuc hanh
phuong phap giang day bd mon Sinh hoc” hoc ki I, ndm hoc 2014 — 2015 (I6p Su pham
Sinh hoc khda 35, khoa Su pham, truong Dai hoc Pa Lat) thuc hanh ki nang PH tich
cuc trong qua trinh hoc tap hoc phan (45 tiét) tir thang 10 ndam 2014 dén thang 01 nam
2015. Lép hoc ¢6 nhitng ddc diém gitp viée thue hanh ki nang nay thuan loi, d6 1a:

Muc ti€u ca nhan do SV lya chon tuong hop véi muyc ti€éu chung cua 16p hoc

(thuc hanh soan gido an, cac ki nang thuc hién tiét day va tién hanh mot tiét day).

Tuong tac giita cac thanh vién trong 16p hoc theo tinh thin ton trong, sin sang

ho trg, hoc hdi lan nhau dé cung tién bg.

Théng nhat muc tiéu cai tién lién tuc gido an va tiét day trong sudt khoa hoc.
Hoat dong PH gido an theo cap (2 SV); tap giang, du gio va PH tiét day trong nhém nho
(4 SV); day chinh thirc, du gio va PH tiét day trong 16p hoc phan (8 SV) di gop phan
gitp mbi SV hoan thién dan gido an va viéc thuc hién tiét day cua minh. San pham cudi
1a tiét day chinh thirc va gido an cai tién sau tiét day chinh thirc duoc dung dé dénh gia

két qua hoc tap hoc phan.

M&bi SV dam nhan song song hai vai tro — nguoi PH va nguoi nhan PH. DPay 1a
thuan loi giup mdi thanh vién thiu hiéu cam nhan cua nguoi nhan PH, tur d6 than trong

hon khi lyra chon céch thure, ndi dung PH theo hudng tich cuec.
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Thir nghiém thwe hanh ki niing phan hdi tich cwc trong day va hoc hoc

phan “Thuc hanh giang day b mén Sinh hoc”
3.2.1 Phuong dn thu nghiém

Hudng dan va to chirc cho toan bd SV (8 em) cua 16p hoc phan thuc hanh ki

nang PH tich cuc trong qua trinh hoc tap hoc phén. Cu thé:

Gidi thiéu va huéng dan sir dung ky thuat, cong cu PH tich cuc trong qué trinh

day va hoc hoc phén.

Hudng dan sinh vién thanh 1ap cip (2 thanh vién) va ghép 2 cip thanh mot nhoém
nho (4 thanh vién).

Thudng xuyén kiém tra viée thuc hanh ki thuat PH tich cuc theo cap (gop ¥ gido

an) va nhom nho (gop y tiét day).

Nhiém vu chinh ctia méi SV trong 16p hoc phan: soan mdt gido 4n day bang
phin va mét gido an dién tir (Iwva chon bai theo sach gido khoa (SGK) Sinh hoc
10, 11,12), thuc hanh day trong nhom nhé (4 SV), sau d6 day chinh thirc 2 tiét &
16p (8 SV).

Sinh vién thyc hanh PH va nhan PH qua céc hinh thuec:

Phiéu PH. Mau phiéu PH dugc thiét ké theo cdu tric: Khen ngoi (hai diém sang)
— Gop ¥ — Thong diép tich cuc (hai goi ¥ cai tién va thong tin ngudi “cho” mudn
tim hiéu thém) [11]. Phiéu PH duoc st dung trong cac hoat dong nhoém cia SV
nhu gop ¥ gido an, thio luan sau tiét day cuia mdi thanh vién xen k& véi cac hoat
dong ca nhan theo tién trinh: c4 nhan soan gido 4n — gop ¥ gido an va thuc hanh
day theo cip — ca nhan cai tién gido 4an - thyc hanh day theo nhém 4 nguoi va
thao ludn gop ¥ - c4 nhan cai tién gido 4n - thuc hanh day chinh thic trén 16p va

thao luan gop y - ca nhan hoan thién gido an. Nhu vay:

Trong vai trd ngudi PH, v&i mdi tiét day ciia ban, mdi SV s& hoan thanh 3 phiéu

phan hdi (PPH): 1 PPH gido 4n theo cap, 1 PPH vé tiét day clia ban trong nhom
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4SV va 1 PPH vé tiét day cua ban trude 16p (co giang vién du gio va danh gia,

cho diém).

e Trong vai tro nguoi nhan PH, véi moi tiét day, mdi SV nhan dugc 1 PPH gido

an theo cap + 3 PPH vé tiét day trong nhém 4 SV + 7 PPH vé tiét day trudc 16p.

Thao ludn sau méi tiét day trén I6p: SV tham gia PH cho ban, sau d6 1a giang
vién theo hinh thirc d6i thoai va cong khai trudc 16p. Véi sw hudng dan ciia GV, SV tiép
tuc thdo luan cac bai hoc chung mang tinh chit tong két danh cho toan 16p hoc.

Mail cd nhdn: SV gii gido 4an va nhan thong tin PH tir GV qua mail c4 nhan. S4
luot PH dao dong tur 1 dén 3 lan tuy thudc vao sy tich cuc cua ban than SV.

SV thyc hién ty danh gid vé k¥ nang nghiép vu su pham trudc va sau khi hoc

hoc phan (Phiéu tu danh gid).
3.2.2  Thu thdp thong tin.

Mbi SV hoan thanh mot bo hd so hoc tap bao gdm gido an bang phan, gido 4n
dién tir (ban chinh stra cudi sau khi tiép nhan cac PH va bai hoc chung), cic phiéu du
gi0, cac phiéu PH, phiéu tu danh gia trudc khi hoc hoc phan, phiéu tu danh gia sau khi
hoc hoc phan.

3.2.3  Xuw li thong tin.

Thong tin tir cac b hod so hoc tap két hop véi cac ghi chép tir 16p hoc cua GV
dugc phan tich bang phuong phép dinh tinh.

3.3.  Ghi nhin mét s6 két qua thye hanh ki niing phan hdi tich cue
3.3.1 Nhdn dinh vé cong cu phan héi tich cwc. Thdi dé dén nhdn phan héi va
tdac dong toi ban than

PH tao dong luc gitip SV hiéu rd ban than hon vé nhitng diém t6t va chua tot, tir
d6 co hudng diéu chinh va nd luc cai thién qua timg tiét day (5/8 SV). Phat hién diém
t6t cua ban than thong qua PH: “C6 mét s6 wu diém cdc ban dwa ra lam em bat ngo va

khéng nghi rang ban than da lam tét” (N.).
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Phat huy thé manh cua ban thin mot cach cu thé, tich cuc hudng vé tuwong lai:
“PH tir cdc ban va cé gido vé tinh hay cwoi, néi chuyén tw nhién, gan giii, ¢é nhing
cach dat van @é an twong. Tir nu cueoi ciia minh, 16i muén lan téa niém vui trong tirng
tiét hoc giip cdc em hoc sinh thodi mdi, himg khéi. Téi muodn tim hiéu thém vé nhitng
vng dung, nhitng bai hoc ngoai doi séng va két hop vao bai hoc nham gido duc tich hop

giip cdc em c6 thém nhiéu kinh nghiém riéng cho ban than” (D.).

Thé hién long biét on, su khiém tén hoc héi mot cach chan thanh, dé thuong
trong bai tap tu ddnh gia cudi khoa hoc: “Cam on H., T., B. gop y rdt chan thanh, cim
on V. gép y rdt tich cwc, cam on nhém nho, hai cé gido va ca I6p rat nhiéu da cho t6i co
héi tdp giang, da ling nghe, gop ¥ chdn thanh dé t6i c6 kinh nghiém buéc dau trong
DH” (C.).

PH tich cuc tao dong luc dé sv yéu nghé va theo dudi nghé DH, hoc cach léng
nghe, tiép thu va phat huy (T.).

3.3.2  Hinh thanh va phdt trién ¥ twéng méi trong gido dn tiv két qua phan hoi

Két qua tuong tac va PH tich cuc giita cac thanh vién, dién ra lién tuc trong subt
qué trinh soan gi4o 4n va thyc hanh tiét day ciia SV, gop phan kich thich SV tim toi,

sang tao trong thé hién tiét day. Duédi ddy 14 mot s6 minh ching:

e Xay dung M6 hinh Cay sinh truéng va phét trién dudi tac dong ctia hoocmon
thyc vat (HMTV) (Bai Hoocmon thuc vat/SH11NC). Tu goi y cia GV veé s
dung kénh hinh thay cho kénh chit, mt ban da xay dung mo hinh cdy véi cac
diém mdc danh dau vi tri khoi ngudn, dudng di, dich dén va tac dung cua ting
loai HMTV. Véi cac goi v su dung ky hiéu, mau sdc, manh dan 1am vat liéu
danh dau, kich thudc cay... tu cac thanh vién trong 16p, ban da hoan thi¢n mo
hinh véi cai cay vé trén khd gidy 16n va dinh dan cac manh dan day mau sic khi
tién hanh bai hoc. Hoat dong DH v&i M6 hinh Cay cua ban d3 dugc chon thao
giang trong Hoi thi “Nhiing nét phan dau tién” (2014) ciia Khoa Su pham va

dugc danh gia cao vé tinh sang tao va sinh dong. Khong dimg ¢ ddy, ban bay to
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mong muon thyc hi¢n mé hinh trén trong bai giang dién tir véi cac hi€u Gng

tuong tu (V.).

St dung céu trac “Néu ...thi...” trong bai tip tinh hudng, khuyén khich hoc sinh
(HS) dong ndo, thuc hanh dat gia thuyét va bién luan dua trén 1y thuyét da hoc
(Bai tap: Theo em, qua trinh truyén tin qua xinap s& dién ra nhu thé nao néu (a)
enzim dac hiéu ¢ mang sau bi bét hoat?; (b) thu thé & mang sau bi phong toa? —

Bai Truyén tin qua xinap/SH11CB) (T.).

Tir hinh v& Diéu kién ra hoa ciia cdy ngay dai va cdy ngay ngin trong SGK (Bai
Phat trién & thuc vat c6 hoa/SH1 INC), dua trén cac cau hoi va goi y cua nguoi
du giv & lan tap giang, mot ban da chuyén d6i phan van dung 1y thuyét trén
thanh bai tap tinh hudng (ciing 4p dung ciu trac “Néu...thi...”) huéng dan HS
1ap va kiém ching gia thuyét (Bai tap: Trong diéu kién ngay ngin, ban dém, néu
c¢6 anh sang chiéu vao cdy ngay ngin va cdy ngdy dai, ciy nao s& ra hoa va ciy
nao khong ra hoa? Thir dit gia thuyét va thir giai thich gia thuyét dua ra). Bai tap
d3 tao nhiéu hing thi, kich thich tu duy cia HS va gitp cac em gin két dé dang
v6i bai toan thyc té ctia nong nghiép thanh phé Pa Lat — trong hoa clic sao cho

dtng mua vu thu hoach vao dip tét 4m lich (H.).

Dit van dé theo hudng lap gia thuyét da tao co hoi dé HS rén luyén ki ning bién
luan. VAn d& can quan tim 1a huéng dan HS kiém ching gia thuyét nhu thé nao.
Véi bai Thoat hoi nudc (SH11CB), mot ban md bai béng dan liéu sau: Véi
luong nude cay hap thu dugc, cdy sir dung 2% cho trao ddi chit va tong hop
chat hitu co va mat di 98% qua qua trinh thoét hoi nuée. Co phai la cay di qua
phung phi nudc? HS dwoc chon mot trong hai gia thuyét — phung phi nuéc hodc
khong phung phi nuée va tim hudng kiém ching, bién luan cho gia thuyét da

chon theo huéng dan cua GV (H.).

Goi y Dat van dé bang cau do6 hodc mdt bai tap thuc té€ sinh dong: “O mdt cai ho
no, c6 mdt loai tdo sinh song, cr mdt ngay tréi qua, sO lwgng tdo trong ho tang

1én gap ddi. Sau 30 ngay thi tao kin mat hd. Vay sau bao nhiéu ngay thi tao
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chiém nira hd? Bai toan duge giai s& ndi két v6i 1y thuyét sinh san vo tinh va
cong thirc tinh s6 lugng vi sinh vat sau thoi gian thé hé trong bai Sinh truong va

sinh san cua vi sinh vat/SH10CB (Phiéu PH cua H. viét cho D.).

Dit vin d& mo bai bang cau hoi rit gan giii, doi thudng gin véi cam xuc, thu hit
nhiéu HS tham gia: “Lan gan ddy nhit em khoc 14 luc nao? Va lan xa lic xa lo
em khoc 14 khi nao?” 1a cau hoi cho ca 16p md dau bai Tép tinh cua dong
vat/SH11CB.

Bai hoc rut ra: khong can qua nhiéu ¥ tuong, van dé 1a tan dung va khai thic y
tuong nhu thé nao, vi du trong cach dit vin dé (H.). N&i két cac ¥ tudng trong

hoat dong PH giup SV soan gido an sang tao va hirng khoi (H.).

3.3.3  Két qua danh gid hoc phan: T ddnh gid cia sinh vién va danh gid ciia

giao vién
Ty danh gid hoan thanh cdc muc ti€u ca nhan va muc ti€u mon hoc:
o Hoan thién k¥ nang soan gido an: muc cao (3/8), trung binh (5/8).

o Rén luyén k§ niang dung 16p, dan dat bai hoc 161 cudn: mic cao (3/8),
mirc trung binh (5/8); SV cam thiy tu tin hon sau khéa hoc: mirc cao (5/8), mirc

trung binh (3/8).

o  Hoc héi kinh nghi€ém, tu rut ra bai hoc va ap dung tir cac PH: mirc cao

(6/8), mirc rat cao (2/8).

o Chia sé kinh nghiém, déng gép v kién PH: muc cao (6/8), mirc trung
binh (2/8).

Panh gia cua giao vién:

o 8/8 SV c6 diém két thic hoc phan dat loai gioi, trong d6 thip nhét 14 8,5
diém (1 SV) va cao nhat 13 9,5 diém (1 SV).

o Téat ca SV déu hoan thanh muc tiéu hoc tip ctia hoc phan.
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o Xuét hién nhiéu y tuong doc ddo trong gop ¥ bai soan ciing nhu tién
hanh gio 1én 16p va SV hing hdi trong viéc tiép tuc phat trién nhing ¥ tuong
nay. Vi du 3/8 SV (H., B., N.) di tiép tuc tim hiéu thong tin vin dé do cac ban

dat ra trong muc “Minh muon tim hiéu thém ve...” cua phicu PH.

o 6/8 SV budc dau hinh thanh théi quen ghi chi lai nhitng didu can rit
kinh nghiém sau khi thuc hién tiét day (thé hién trong phan Rut kinh nghiém cua

giao an hoan thién sau khi thuc hién tiét day).
3.3.4 Kinh nghiém Thuc hanh phan héi tich cuc

SV da chon str dung cac tir mang tinh goi ¥ nhe nhang mot giai phéap thay thé cu
thé nhu “nén”, “cd thé” (“ban nén dat cau hoi cho HS suy nghi trudc khi goi HS kiém
tra bai ci”’; “khi giang bai nén tranh nhitng am thtra nhu ¢, a”; “han ché noi chuyén véi
bang, nén vira doc vira ghi bang”; “ban nén cung cd kién thirc toan bai (Thoét hoi nudc)
béng cach két ndi thong tin bai 1, 2, 3 dé mo ta lai con duong van chuyén nude tir ré 1én
14”; “ban c6 thé dung cau Iénh ... dé cung cd bai”). Hodc su dung tur “can” nhu mot dé
nghi thiét thuc khing dinh hiéu qua theo quan diém cua ngudi PH (“Can khai thac hinh
minh hoa giup HS rat ra két ludn ma khong phai dwa vao thong tin trong SGK”). Sir

2 «e

dung tir “khong nén”, “tranh” hodc chi la mé ta cu thé va nguoi nhan s€ ty nhan ra giai
phap (“Tranh cim thudc dé chi HS tra 101”;“chua ¢6 ddu hiéu chuyén doan giira cac
muc dé HS chuén bi tdm thé; chép bang nhung khong doc cho HS ghi, HS s& khong ghi

kip bai”).

Goi ¥ dudi dang cau hoi than thién (“Minh mudn biét thém 14 trong ndng nghiép
hién nay, nguoi ta sir dung hoocmon thuc vat nhu thé nao?”) Cau hoi gop ¥ ciing gitp
ngudi nhan c6 co hdi ra soat va bay té quan diém cu thé ciia minh (“Minh thic méic ndi
dung trong tam ciia bai giang 1a phin nao?”, “Ban c6 thé lam gi cho hinh minh hoa rd

rang hon?”).

PH & dang tro chuyén gifta ban be, mo6 td cdm nhan cua ngudi PH nhu mot 161
khen ngoi kém gop ¥ va dong vién (“P. thich giong néi va ngdn ngir hinh thé cua ban,

cudn hat HS va gy an tuong t6t. Noi dung bai giang can dau tu thém dé tiét hoc tét
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hon. Chiic ban thanh cong va may min trong cudc sdng!”). Ban luin thém: ngudi nhan
c6 thé tiép tuc hoi lai dé 1am rd phan gop ¥: Theo ban nén dau tu thém vao muc ndo
trong bai gidng va theo hudng nao? PH lic ndy di tré thanh cudc trd chuyén trao doi ¥

tudng, mang tinh mé, da chi€u va c6 y nghia tich cuc.

Tuong ty v6i cudce trd chuyén mang tinh dong vién sau: “H. ¢6 nhiéu thé manh
dé thu hat HS nhung con chua khai thac dugc thé manh d6. H. cin tu tin hon. Chac H.
lam dugc diéu d6. Minh ludn ung hg va tin tuong ban”. Ngudi nhan co thé nhd ban chi
ra 1-2 thé manh va theo ban c6 thé khai thic theo hudng nao (goi y giai phap) va rat c6

thé hai ban s& cung xay dung mot hoat dong hd tro cu thé cho nguoi nhan.
3.3.5 Cdc tac dong khac tir Thuec hanh phan héi tich cuc

Xay dung tinh than va sy doan két giita cic thanh vién trong 16p hoc, mé rong
viéc hoc hoi kinh nghiém tur moi thanh vién trong 16p hoc chtr khong chi gitra nguoi PH
va ngudi nhan. Khong khi 16p hoc sbi ndi du s6 lwong SV it. Piéu nay thé hién su tuong

tac hiéu qua gitra GV va SV, gilta SV va SV.

M&i SV thudng xuyén c6 nhiéu co hdi “nhin lai” ban than thong qua tim guong
soi chinh minh va tim guong soi ciia mdi ban trong 16p hoc; didu nay rat hiru ich cho

qua trinh phat trién ban than.

Nhin tong thé, “gio hoc la gio chia sé nhitng kinh nghiém” (T.). Mdi gid hoc,
mdi budi hoc ludn 1a co hoi trai nghiém va chia sé trai nghiém cua moi thanh vién trong

16p hoc, bao gom ca GV va SV.
3.3.6 Mot s6 han ché trong Thuc hanh phan héi tich cuc

Khong phai tit ca moi PH déu dem lai y nghia tich cuc cho nguoi nhan. Ngoai
ndi dung PH, tac dung tich cuc con phu thudc vao thai do ton trong, thuc su ling nghe
ctia ngudi PH khi tham duy tiét giang va thai d6 chan thanh khi gép ¥ PH. Cac biéu hién
nay khong dugc phan anh rd nét trong phiéu PH do SV ghi chép.
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Chua phan tich duoc méi twong quan giira cach thirc PH va tinh cach cua ngudoi
nhan. Cing mot ndi dung PH nhung céch dién dat c6 thé khac biét véi hai nguoi co ca

tinh khac nhau. Diéu nay doi hoi su luyén tip va tinh té ciia ngudi PH.

C6 thé tim thdy mot sd gop ¥ chua dat mot sé tiéu chi caa PH, nhu thiéu cu thé

»

(“So do chua hop Iy, can xem lai”; “nén bo sung thém vi not dung bai sogn con kha so

sai”
Chua tao di€u kién cho nguo1 nhan chit dong xac dinh ki nang su pham ma minh

mudn tap trung rén luyén hodc can cai thién dé ngudi PH tap trung gop y.
4. KET LUAN

Vi¢c thtr nghi€ém thuc hanh ki thuat PH tich cuc trong cac hoat dong hoc tap va
lam viéc theo nhém & 16p hoc quy mo6 nho (truong hop thir nghi€ém 1a 16p hoc vdi 8 SV)
da dem lai nhitng két qua dang khich 1¢. D6 13, mdi ca nhan ¥ thirc rd hon vé ban than,
¢6 dong luc hoc tap va dinh hudng rén luyén cac k§ ning thuc hanh giang day déng thoi
luén san sang hoc hoi, hd trg ban dong mon dé ciing nhau tién bd va phat trién cac y
tudng sang tao. NO luc ctia mdi ca nhin va mdi tuong tac hd tro gitta cac thanh vién da

gdp phan tao dung khong khi hoc tap soi ndi va tinh than trong 16p hoc.
LOI CAM ON

Tbi xin chan thanh cam on c6 gido Nguyén Bich Lién (cyu giang vién Khoa
Sinh hoc — Truong Pai hoc Pa Lat) da nhiét tinh ¢d van, bién tap va cong tac trong qua
trinh nghién ctru ciing nhu trong qua trinh hoan thanh bai bdo nay; cam on toan thé cic
em sinh vién su pham Sinh hoc khoa 35 truong Pai hoc Pa Lat da nhiét tinh va nghiém
tac tham gia thir nghiém thuc hanh ki ning phan hoi tich cuc trong day va hoc hoc phan

“Thuc hanh giang day b mon Sinh hoc” (hoc ki I, nam hoc 2014 — 2015).
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Abstract

This article highlights the benefits of providing constructive feedback for both teachers and
students, especially for student teachers. A theoretical framework on constructive feedback,
which formed the basis of the research, was synthesized from literature. This was followed
by a study on the practice of providing constructive feedback in teaching and learning
within a module of Biology Teaching Practice at Dalat University
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